Swegon”
Connect

GLOBAL/ESENSA/SERENITY
to Swegon INSIDE




Which units are INSIDE Ready?

GLOBAL/ESENSA/SERENITY Retrofit functionality
With TAC7 controller

Must have satellite board “SAT « All TAC7 controlled AHUs having
INSIDE Ready” optional satellite board “SAT
WIFI-ETHERNET?”, at least v1.0.0



How to c«

GLOBAL/ESENSA/S  units



Swegon”?

Connecting GLOBAL, ESENSA or SERENITY

Ethernet connection [

Connect one end of the network
cable to the facility’s existing
network and the other to the AHU
(SAT INSIDE ready).

Wi-Fi connection —

Connect the SAT INSIDE ready to
the Wi-Fi network. Easiest is to
activate WPS on the local router
and press the WPS button on the
SAT.

INSIDE Portal

GLOBAL o Live data
————————— Active alarms

N

ESENSA

SERENITY

For details, description manual:
TAC7 + MODBUS TCP/IP



https://www.swegon.com/globalassets/digizuite/13835-en-mi-regulation_tac7--modbus-tcpip-gb.pdf

Connection settings in TACtouch

« Using Wi-Fi: no additional settings necessary
* Using Ethernet:

*  Find “Communication/Configuration of the SAT
LAN”

* For IP configuration, if the local network has the feature for
dynamic IP configuration, which is generally the case,
select DHCP

« Otherwise, select Manual and make sure the following are
filled in correctly: IP address, Net mask, Default gateway,
Primary DNS

* Press "Validate” after the configuration




INSIDE Connect - a Swegon router

+ Using the Swegon router is an option if the local network
cannot be accessed or if there is no local connectivity to
the internet. Follow these additional steps:

« After placing the antenna and ensuring a reliable 4G signal of the
router, connect it to the SAT using a standard Ethernet cable
(RJ45). Be aware, the router must be supplied with +24V DC
according to the diagram.

Off

169.254.235.1

« Configure the IP settings according to the table. Enter DHCP
Function/Communication/Configuration of SAT LAN IP Address
Netmask

255.255.255.248

Default gateway

169.254.235.6

Primary DNS

8.8.8.8




INSIDE Connect-a $

Wiring

IP&5
15/3m
Label CID
INSIDE Connect,fitted in electrical cabinet 883819
INSIDE Connect, delivered loose (no PSU) 883820
INSIDE External antenna-a-15 883821
INSIDE External antenna-a-30 883822
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Create account

* Go to Swegon web

- Software - Connected products
1. Request access to INSIDE Portal
2. Fill in the form and submit
3.  Wait for invitation email

1. Get started!

Get started!

2.

l 1. Request access to INSIDE Portal -~

Enter details below to request a login.

If you already hove an cccount ond wish to add a
new product or building, please

contact digitalservices@swegen.com

Account information

Email (will be used as username)*

First name*

Company name*

Building and preduct information
Choose product®

Please Select ~

Serial number of product*

Building name*

Building address*

1. Request access to INSIDE Portal

2. Claim product/make your product INSIDE Ready (Retrofit only)

3. Go to INSIDE Portal



https://www.swegon.com/support/software/

Log into INSIDE Porial

https://inside.swegon.com

Feel good inside

Welcome to Swegon INSIDE

You can login using your email and password if you already
have an account or login with your existing Geegle or Linkedin
account. Sign up as a new user if you don’t have an account.

Email

Password

| Remember Login Forgot your password?

' Login as internal provider

Don't have an account?

Sign up here


https://inside.swegon.com/

Go to building page

3

B of

De

o by

Home > Organisations > Company Name

Buildings

l Search for building name Q

Name City

Head Office stockholm

Organisation administrators

App users

Company Name

Country

Sweden

Number of products

#" EDIT ORGANISATION

~
Role
Organisation Admin
Rows per page: 100 + 1-10f1 < >
v
v




Claim product

Home > Buildings > Head Office

&« GOBACK
.0,
LI=1]

P A Y Products ~

M0, s vosigioion

g - X Scignoims, L

A N

' Search (name, serial number) Q I + CLAIM PRODUCT
Name Product type Building Serial number Software version Active alarm INSIDECloud ~ INSIDE Connect

There are no products in the building

L A CSUIA
", ™ Leafiet | © OpenStreethap contributors

Head Office

Organisation: Company Name

e A

o By

Rows perpage: 100 =  0-00f0 ¢ 5

INSIDE Connect routers v

Building administrators v

Settings v




Product name and family

Name the product, select
product family and insert
the unit's serial number.

The serial number should
contain 8 digits, if only 7
Is shown on the product,
add a “0” as first digit.




Already connected?

If the product is already connected, the only thing needed is the
MAC-address of the product.

LG

2 = a3

TAC7

o

e I e
e (@]

Sticker with unique Wi-Fi MAC
ADDRESS (MAC W)

o

T eeejgygieew

...............

SAT WIFVETHERNET




Finding the MAC-address

Software indication

The required ‘W MAC ADDRESS can be
retrieved with the discover function, in
TACsimulatorV2: Communication — Connection
Setup. It must be connected to the same Wi-Fi
network as the SAT, without Ethernet cable.

% Communication
9: 2026-02-25

The required ‘W’ MAC ADDRESS is also
available in the default SSID of the SAT Wi-Fi
Access Point, prior to configurating the Wi-Fi or
connecting the Ethernet cable.

& Wi-Fi [ @)

’f,.?ﬂ‘ SatWifi_24DCC3DED81C @

Pas d’Internet, sécurisé

Déconnecter


https://www.swegon.com/globalassets/digizuite/13657-en-installtacsimulatortac7.zip

Product successfully claimed

Home »> Buildings » Head Office

<« GOBACK

20
2

Products A
ie

search {name, serial number) Q ] + CLAIM PRODUCT
Name Product type Building Serial number Software version Active alarm INSIDE Cloud INSIDE Connect
GOLD1 GOLD ver. F RX/HC Head Office. & CONNECT 30 MIN -
1 Rows. e 100 « 1ol < >
Head Office Ferees

Organisation: Company Name

INSIDE Connect routers

Building administrators

Active alarms

Settings




Fault detection

If product is not connected (red cloud symbol) make sure:

- Swegon INSIDE is activated on the product

« The INSIDE Ready certificate is valid

* The product's serial number is correct in INSIDE Portal
- The firewall settings and |IP-addresses are correct

— Buildings
cx
=AM B
By |
{9
- i ype Building mber SFewan
o )
e Koprsnytan
o %
0 RN c pct o
= Leatiet | © Openstrestiizy
Head Offi
drganisation: Company

Building administrators

Settings



https://www.swegon.com/support/software/connected-products/

Product lacl

= ofit



Retrofit — check software version

TACT software version must be at least 1.0.11.3.

+ Digits from left to right represent: major version, minor version, revision number and
build number.

- If an older software version, proceed to upgrade. Note that TACtouch
should use latest version of TACsimulatorV2, includes latest version for

control and HMI. R
* Link for TACsimulatorV2

* https://www.swegon.com/globalassets/diqgi
zuite/13657-en-installtacsimulatortac7.zip

The upgrade procedure of TAC7 also
available on Swegon website.

® Software version
r 1526 2026-02-24



https://www.swegon.com/globalassets/digizuite/13657-en-installtacsimulatortac7.zip
https://www.swegon.com/globalassets/digizuite/13657-en-installtacsimulatortac7.zip
https://www.swegon.com/globalassets/digizuite/13657-en-installtacsimulatortac7.zip
https://www.swegon.com/globalassets/digizuite/13657-en-installtacsimulatortac7.zip
https://www.swegon.com/globalassets/digizuite/13657-en-installtacsimulatortac7.zip
https://www.swegon.com/globalassets/digizuite/13657-en-installtacsimulatortac7.zip
https://www.swegon.com/globalassets/digizuite/13657-en-installtacsimulatortac7.zip

Retrofit — check software version

- SAT INSIDE Ready or SAT WIFI/ETHERNET
software version must be at least 1.0.0.

« The 3 digits represent. major version, minor version
and revision number.

* In case of older SAT software version, setup
connection as follows and press “Software o
update of SAT COM". B e

* The minimum version to be upgraded is
v 0.0.18.




Swegon“
Retrofit - Connection settings in TACTouch

»  Wi-Fi: no additional settings

* Ethernet; Enter “Communication/
Configuration of the SAT LAN”

* For IP configuration, if the local network
has the feature for dynamic IP
configuration, which is generally the case,
select DHCP

* Otherwise, select Manual and make sure
the following are filled in correctly: IP
address, Net mask, Default gateway,
Primary DNS

* Press "Validate” after the configuration

2 Communication
7 15:00 2026-02-24




Make product INSIDE Ready

* Click onthe p

roduct

Home ; Buildings » Head Office

& 6oBACK

H/ A Wy
Xtmln\.x stan
Lt 1
= Leafet | Gpenirsethizp sortrbutrs

Head Office

Organisation: Company Name

Products

Search (name, serial number)

Name . Product type. Building

soLD 1 GOLD ver. F RE/HE Head Dffice

INSIDE Connect routers

Building administrators

Active alarms

Settings

Serial number

mmnmz

Softwars version

Actvealorm  INSIDECloud  INSIDE Connect

ey CONNECT 30 MIN

Rowsparpeger 100w -lafl



Make product INSIDE Ready

* Click “Make INSIDE Ready”

Home 3 Buildings 3 Heod Office 3 Product: GOLD1

e (@ Information I? Services [5 Energy reports 1 Alarms i Settings

)

Product Metrics

Current status and metrics for your device.

Software version -

|

Serial number 1111111112

]
[=aa]

o [y

& INSIDE Cloud SN2

MAKE INSIDE READY

Connected services
INSIDE Connect &
COMMECT 30 MIF

Learn more about INSIDE Connect here [




Make product INSIDE Ready

* Enter the product’'s MAC address and submit.

Make INSIDE Ready

g your prod is the first step to
benefit from Swegen's digital services. INSIDE Ready
means that the produ e cq

MAC address




Make product INSIDE Ready

Copy ID and Activation code and enter in TACsimulatorV2, found
iIn Functions — Software version click “Download Certificate”.

— Product successfully connected!

N.B.: TACsimulatorV2 must be connected
to the same network of the SAT and the
SAT, in turn, must be connected to a
network having internet connectivity

x
Make INSIDE Ready
Make sure to copy the generated code before closing

#® Software version
16:21 2026-02-24




Make product INSIDE Ready

Connectivity and

. e~ [ e—
data sharing is Y . R
o
N ARE . - -

Organisation:

n [] L) A oo
Indicated with a d s
: Company Name
INSIDE Connect routers

green cloud

Active alarms

Settings
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Enables re |ing and digital services




INSIDE Portal

- The hub for all connected Swegon products.

INSIDE Portal allows you to:
* Monitor key parameters

Status of air flow, pressure drop, temperatures etc.
Active alarms

» Gain high level insights into the AHU performance

- Easily activate additional services that can increase the
efficiency of your system

 Invite portal users to share insight and delegate level of
access

INSIDE Portal is free of charge




INSIDE Portal - alarm subscriptions

Alarm notifications can be sent
via email for connected units

Home 5 Alarm subscriptions

My alarm subscriptions ©

rch for any keyword + ADD ALARM SUBSCRIFTION

[0 Productnome Notify o (severity) O Buiding name Y cy Y Country ¥ Producttype Y Organisation Y
(il
o O xemeetume os Swegon Umes Umes Swaden SuperWISE Swegon

O Aspheicold 3 Swegon Abyhej Aoghe Denmark GoLp Swegon Denmark
3

O zsteskyHiR (32 Swegon Cantarana Cantarana iealy BlusBox Chilr/Hestpump  Swagen

[0 GEVSER Sky RO (R290) Swagon Cantarana Cantarana italy BlusBox Chiller/Haatpump  Swagon

O Eeslensiyhi Swegon Cantarana Cantarana iealy BlusBox Epsilon SKY Swagon

O Eossinvagen Orabro 50 Swegon Orabro Orstro Swaden SuperWiSE Swagon

[0 sweson BUREAU o] ] Swagon Francs Lyon tyon Fronce SuperWISE Swagon

O zetere Swsgon Cantarana Cantarana ttaly BlusBox Chiller/Heatpump  Swagon

O wens 50 Swegon Kunum Kuanum Swaden GoLp Swagon

[ openseace Swagon Cantarana Cantarana sty ot Swagon




Alarm subscriptions — how to?

Select alarms based

Notify at (severity) (' Building nome Y’ i Producttype 'Y Organisation Y’

on product, building,

Bostallsvgen 1 Orebra [ N omo Swegon Orebro Orebro Sweden SuperWISE

city and other

TAsATS O@ O  swegonKianum Kyanum Swedan

paramteters e e

Ky Malet], Umed ooo Swegon Umed SuperWISE

omo Swegon Gothenburg Gothenburg

GOLD 2005648491 omo Swegon Sundsvall Sundsvall

Swegon - Brendby O @O swegonbrandsy Brondby Danmark SuperWise Swegon Denmark

Swagen Malms @O swegontaime Swedan SupsrWise

Swegen Goteborg oDpo Swegon Gothenburg Gothenburg Sweden SuperWISE

LBO3 Luled omo Swegon Luled Sweden

GOLD Umed omo Swegon Umed Sweden

Narrkaning kontar o Sweann Norrkanina Norrkaning SunarWISE

 suBMIT




INSIDE Portal — overview

Full overview of all buildings within organisation
* Building name

Buildings
n L] L] Frxy
) I I n Oca I O n I Search for building name Q
u t b
Neme ciy Country Number of products Role
Swegon Abyhej Boyhei Denmark ' Orgenisation Admin
° o
2
Swegon Bords Bords Sweden 2 Orgenisation Admin
=
Swegon Brandy Brondoy Denmark 2 Organisation Admin
0 secen contorens — ey ‘ Crseisotion Adin
Swegon France Lyon Lyon France 2 Organisation Admin
Swegon Gemblou Gemblous Beigium 1 Orgenisation Admin
Swegon Gothenburg Gothenburg Sweden . Organisation Admin
Swegon Kignum Kanum Sweden 4 Organisation Admin
Swegon Kusnum Testcanter Ksnum Sweden 2 Orgenisation Admin
Swegon Luled Lutes Sweden 2 Orgenisation Admin
Swegon Malms Maims Sweden 1 Organisation Admin
Swegon Norrkoping Norrksping Sweden 1 Organisation Admin
Swegon Orebro Brebre Sweden ' Crgenisation Admin
Swegon Stockholm Stockholm Sweden 1 Orgenisation Admin
Swegon Sundsval Sundsvall Sweden 1 Organisation Admin
Swegon Tomelila Tomeiila Sweden 1 Organisation Admin
Swegon Umes Umed Sweden ) Crgenisation Admin

Rowsperpage: 100 . 117 6#17




INSIDE Portal — overview

Full overview of Swegon products per building

Location

Software version
Active alarms
Connectivity status

G m

o

b3

emm

Home > buildings > Swegon Kvdnum

& GO BACK

Products

Search (name, serial number)

Q

Name

Kvainum Tellus, Casa

Swegon Kviinum

TA/FA37

Rooms

Building administrators

Product type

GOLD

WISE

GOLD

Building

Swegon Kvdnum

Swegon Kvdnum

Swegon Kvdnum

Swegon Kvdanum

Kvénum, Sweden
Latitude: 58.2980300699508
Longitude: 13.189557

Serial number
G00403364
6VSMIUSCIUTPHT38WDXD

G320716

Software version Active alarm

1.160.1

Rows per page:

Connected

130f3



INSIDE Portal - monitoring

Monitor:
» Operational status
- Key parameters
* Alarms

— all live, Iin real time

@ Information §2 Services

Product Metrics

Current status and metrics for your device.

Software version 1.0.11

Serial number 01626563

Last update: 4 min(s) ago

AHU controlled by

Supply air temp

Supply air flow

Supply air duct pressure

0 Alarms & Settings

MBSCHED
19.3°C
2199.6 m*/h

299.0 Pa

Percentage of delta pressure for alarm - Supply filter 0.0 %

Extract air temp

Extract air flow

Extract air duct pressure

21.9°C

2192.4 m*/h

258.0 Pa

Percentage of delta pressure for alarm - Extract filter 0.0 %

Outdoor air internal temp

12.3°C

Temperature
O
°F
Pressure
o Pa
psi
in.wc
Airflow
I/s
cfm

m*/s

O mh



INSIDE Portal - login

https://inside.swegon.com/

Welcome to Swegon INSIDE

You can login using your email and password if you already
have an account or login with your existing Google or Linkedin
account. Sign up as a new user if you don't have an account

Email

Password

Feel good inside
T

OR

[ ) Logincsinternal provider

Don't have an account?

Sign up here



https://inside.swegon.com/

Way to monitor products

GLOBAL, ESENSA & SERENITY

Connected with:

INSIDE Connect router or Ethernet

Inside, next
to unit

INSIDE
Portal

|

Additional

INSIDE Manager for

- | configuration and control

Further Swegon INSIDE services



Swegon”?

Dig ifq I SerViC es INSIDE Integration

Enriching customers’ already existing building-related

All systems & sensor data systems w. data from Swegon products.

INSIDE Analytics & Visualiser
Encompassing service for IEQ, reporting, energy
monitoring and occupant satisfaction.

Indoor climate data

INSIDE Portal and INSIDE Manager

Enables unit overview, active alarms,
remote monitoring and control.

Unit performance data




Feel good inside
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