Swegon”
Connect GOLD to
Swegon INSIDE Cloud




Which units are INSIDE Ready?

GOLD units produced week Retrofit functionality
22, 2023 or later

« Software version 2.41 or later « Software version 2.42 or later

« Certificate installed in production + GOLD versionE/F

on units produced from week 22,
2023



Going online with GOLD

1. Ethernet Connection
Connect one end of the
network cable to the facility’s
existing network and the
other end of the cable to the
AHU (IQLogic).

2. Cellular Connection
Use a 4G router with SIM-
card, specially developed for
this purpose.
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Swegon“
Activate Swegon INSIDE in HMI/Web

Go to “Communication”
9 Make sure that the following fields are filled in correctly:

communcaton| o |P address, Net mask, Default gateway, Primary DNS
» The product’s Serial number

Functions

Swegon 1005 2023-05-29 GOLD RX 08/04

~ Communication

Swegon' 12:37 2023-05-29 GOLD RX 12112

External Port B

Swegon INSIDE
S CHEE\.H;

Air handling unit

EIA-485

Modbus TCP

BACnet IP




Swegon”
INSIDE Connect - Example of IP setfings

IP settings for the router are done in the INSIDE Portal
IP settings on the GOLD (done in IQnavigator or through IQlogic web interface)
Router connected to Port A on Gold IQlogic

Router Setting: Gold Setting:

IP: 169.254.234.10 IP: 169.254.234.1 (default)

Netmask: 255.255.255.0 Netmask: 255.255.255.0

Router connected to Port B on Gold IQlogic

Router setting: Gold setting:

IP: 10.200.1.250 GOLD nr. 1: 1P: 10.200.1.1 (default)
Netmask: 255.255.255.0 GOLD nr. 2: 1P: 10.200.1.2 and so on..

Netmask: 255.255.255.0



IP settings in HMI/Web

~ Communication

Swegon 16.08 2025-10-08 GOLD RX 14/14 TA 12
External Port B

Swegon INSIDE

Swegon Connect

Wireless LAN

E-mail

ElA-485

Modbus TCP

BACnet IP

Exoline TCP

Operation level communication

Web encryption

TCP ports

GOLDen gate config

Port A/ IQnavigator

EXTERNAL PORT B [l

Host name

IP address

Net mask

. Must be OFF if INSIDE Connect router is used.

The IP address of the unit

== Must be the same as for the INSIDE Connect router/gateway in network

Default gateway

Primary DNS

To send data through the INSIDE Connect router, insert the router’s IP-address.
—— Jse "8.8.8.8”

Secondary DNS

MAC address “

T SWEGON INSIDE i

Serial number

Swegon INSIDE

Connection to INSIDE [

Certificate status “ Certificate valid “

Use "8.8.4.4”




Get started!

1. Request access to INSIDE Portal ~ l

Create an account e —

1# you already hove an account and wish to add a

new product or building, pleass

contact digitalservices@swegon.com

Account information

Email {will be used as username)*

- Go to Swegon's webpage
@ Request access to the INSIDE Portal -

© Fill in the form and click Submit
- Wait for the invitation email to the INSIDE Portal. e

Serial number of product*

Building name*

Building address*

Get started!

“ 1. Request access to INSIDE Portal “

2. Claim product/make your product INSIDE Ready (Retrofit only) v

3. Go to INSIDE Pertal ~



https://www.swegon.com/support/software/connected-products/
https://www.swegon.com/support/software/connected-products/

1. Log in to INSIDE Portal

Swegon INSIDE Portal

 https://inside.swegon.com

Feel good inside

Welcome to Swegon INSIDE

You can login using your email and password if you already
have an account or login with your existing Google or Linkedin
account. Sign up as a new user if you don't have an account.

Email
Password
] Remember Login Forgot your password?

OR

' Lagin as internal provider

Don't have an account?

Sign up here


https://inside.swegon.com/
https://inside.swegon.com/
https://inside.swegon.com/

2. Go to building page

Home > Organisations > Company Name

# EDIT ORGANISATION

B

Company Name

o8

)

g Buildings ~
[¢))
—n Search for building name Q
E=h .
Name City Country Number of products Role
- Head Office Stockholm Sweden 0 Organisation Admin
Rows per page: 100 + 11 of 1
Organisation administrators v
App users v



3. Press “Claim product”

Home 3 Buildings 3 Head Office

& GOBACK
-
=1
. Products
[ N
& e P =
_— i v -9‘;: Search {name, serial number) C(l + Ci PRODUCT
— 3
{ w0
| o=
BT [y | & Name 4 Product type Building Serial number Software version Activealarm  INSIDECloud  INSIDE Connect
- essins
= i
W"“ - Kopemaratan —+
m Gamla star - -
gf‘ There are no praducts in the building
N FAEEN ot
- = Leaflet | © OpenStreetMap contributors

Rows per poge: 100 ~  0-OofD

Head Office

Organisation: Cormnpany Mame

INSIDE Connect routers
Building administrators

Settings

Queoc



Swegon’
4. Give your product a name and choose the right product family

and serial number. The correct serial number is needed to be
able to connect the unit and see live data.




4D.

Swegon”?

If the product is already connected to INSIDE Cloud, you need to

enter the MAC-address of the product to be able claim it.

z Communication

Swegon' 16:08 2025-10-08 GOLD RX 14/14 TA12

External Port B

Swegon INSIDE

Swegon Connect

Wireless LAN

E-mail

ElA-485

Modbus TCP

BACnet IP

Exoline TCP

Operation level communication

Web encryption

TCP ports

GOLDen gate config

Port A/ IQnavigator

Host name

IP address

Net mask

Default gateway

Primary DNS

Secondary DNS

W EXTERNAL PORT B I

B

MAC address (| 00:1A:2B:3C:4D:5E )

Senal number

SWEGON INSIDE Il

Swegon INSIDE

Connection to INSIDE (@)

Certificate status H Certificate valid




6. Now you have successfully claimed your product.

Home 3 Buildings » Head Office

& GO BACK
i3
Products A~
98
Search (name, serial number) Q ] + CLAIM PRODUCT
Name Product type Building Serial number Software version Active alarm INSIDE Cloud INSIDE Connect
-
=]
Q P GOLD1 GOLD ver. F RX/HC Head Office [y CONMNECT 30 MIN -
= RN, & =Leafier 181 ﬂpenMan contributors

Rows perpage: 100 = 1ofl < &

.
Head Office
Crganisation: Company Name
INSIDE Connect routers
Building administrators

Active alarms

Settings




Swegon”
/. If your product is not connected to cloud (as shown below with
the red cloud symbol), you need to check that
-Swegon INSIDE is activated on the product

-it has a valid certificate (INSIDE Ready)
-the product's serial number in entered in the INSIDE Portal

%, Sracknoims

B 7D
y
\s, |
B
o

g al GOLD1 GOLD ver. F RX/HC Head Dffice

D By
S

. : 100 -1
Head Office fons perpogs: 100
Organisation: Company Name

INSIDE Connect routers

Building administrators

Active alarms

Settings




If your product doesn’t have a valid ceriificate:

Here's how to make your product INSIDE Ready
(Retrofit)




Make sure you have SW 2.42 or later
Retrofi

Software

Functions ' ® Software
Swegon 1 05-29 GOLD RX 08/04 Swegon 15:46 2023-05-30 GOLD RX 12/12
= = j IQlogic 1QLOGIC

O @ | _ 1Qiogic + iQiogic | 2.42|

Time and Eneray ;
| Schedule monitoring Pressure sensors

Language Alam seftings

Air handling ”

> Heat / cool recovery
IQnavigator H 74 50“
Fan motor controllers -
o i handii 1QLOGIC +
o ey Motor controllers software:
: upgrade

© |
Heat / cool

recovery

1/0-Module M no. E “ 2.00“

0 Manual software upgrade
| 1/0-Module M no. F H Z.UDH

SMART Link Humidity

PRESSURE SENSORS

e | 9 5 e .: Supply air fan sensor H 0. (]0“

MIRU inputs / Outputs| | Communication Base setings | Extract air fan sensor




Swegon”?

Activate Swegon INSIDE in HMI/Web
Retrofit

Go to “Communication”
9 Make sure that the following fields are filled in correctly:

communcaton| o |P address, Net mask, Default gateway, Primary DNS
» The product’s Serial number

Functions
0:05 2023-05.

Swegon 1005 2023-05-29 GOLD RX 08/04

~ Communication

Swegon' 12:37 2023-05-29 GOLD RX 12112

External Port B

Swegon INSIDE
S CHED\J!E

oo
el

Air handling unit

EIA-485

Modbus TCP

BACnet IP




1. Go to your building and click on the product you want to make
INSIDE Readly.

Home 3 Buildings 5 Head Office

<« GO BACK
F=8Y
Products ~
g o
Seorch (name, serial number) Q l + CLAM PRODUCT
Name Product type Building Serial number Software version Active alarm INSIDE Cloud  INSIDE Connect
a“# ’
l‘& Gamla stan
m o 1 % GoLn 1 GOLD ver. F RX/HC Head Office ez & NECT -
. = Leafiet | © OpenStreetMop contributors
Heud ofﬁce Rows per page: 100 = 1-1af1
Organisation: Company Name
INSIDE Connect routers v
Building administrators v
Active alarms v

Settings



2. Press the button “MAKE INSIDE READY".

Home 3 Buildings 3 Head Office 3 Product: GOLD1

leeliiag (@) Infermation I3 Services £ Energy reports 1 Alarms

:

Product Metrics

Current status and metrics for your device.

Software version -

H!

Serial number  TITN1112

s
L)

o Iy

GOLD1
[ = inSIDE Clgus METSRTEIRINL

MAKE INSIDE READY

o m i et

INSIDE Connect &

CONMECT 30 MIN ‘ -

Learn more about INSIDE Connect here [

is1 Settings



3. Type in the product’'s MAC address and press submif.

® o b

Dy

Make INSIDE Ready

Making your product INSIDE Ready is the first step to
benefit from Swegon's digital services_ INSIDE Ready

means that the product has the capability to securely
connect and deliver data to the Swegon INSIDE Cloud.

Learn more about connected products [/}

MAC address

CANCEL SUBMIT
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Swegon”?

3. Copy the ID and Activation code and paste it in the right text
fields in your products HMIl and press “Activate’.
Now you have successfully connected your product!

Make INSIDE Ready

Make sure to copy the generated code before

Product serial number: 1111111112
ID: e18ee647
Activation code: 15255439885351@8

Product type: GOLD installation
Validity period: 2825-18-88 to 2825-18-14

IC] coPY CODE

closing

CLOSE

= Communication

Swegon' 12140 2023-05-29 GOLD RX 12112

External Port B

Swegon INSIDE

Swegon INSIDE

Connectionto INSIDE (@)

Certificate status | Certificate not found ‘

EIA-485
Modbus TCP

BACnet IP

Operation level communication

For GOLD units you will find the text fields under "Communication”



4. When the products are connected and sharing data with
INSIDE Cloud, the green cloud symbol is shown.

Home 3 Buildings 5 Head Office

60 BACK
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