
Swegon INSIDE
Connect WISE systems to Swegon INSIDE cloud to utilise our 

connected cloud services



Ensure you have SW 1.150.1 or later 
(minimum recommended version: 2.10)



Activate Swegon INSIDE on the product

2.

1.

4.



Create an account
• Go to Swegon's website

• Support & software Connected products
• Request access to INSIDE Portal
• Fill in the form and click "Send"
• Then wait for an email with an invitation to 

INSIDE Portal
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https://www.swegon.com/support/software/connected-products/


1. Log in to INSIDE Portal

• https://inside.swegon.com

Swegon INSIDE Portal

https://inside.swegon.com/
https://inside.swegon.com/
https://inside.swegon.com/


2. Go to the building page



3. Tap "Claim product/Add product"



4. Give your product a new name and select the correct product 
family and serial number. The correct serial number is required to 
connect the device and view live data. 



4b. If the product is already connected to INSIDE Cloud, you must 
enter the product's MAC address to add it.
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1.
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00:1A:2B:3C:4D:5E



5. You have now successfully added your product. 

WISE WISE II



6. If your product is not connected to INSIDE Cloud (shown below 
with the red cloud symbol), you must check that
-Swegon INSIDE is activated on the product
-it has a valid certificate (INSIDE Ready)
-the product's serial number is entered in INSIDE Portal

WISE WISE II



If your product does not have a valid 
certificate:

Here's how to make your product INSIDE 
Ready (Retrofit)



1. Go to your building and click on the product you want to make 
INSIDE Ready. 

WISE II WISE



2. Press the "MAKE INSIDE READY" button.

WISE II



3. Enter the product's MAC address and press Send.

WISE II



4. Copy the ID and activation code, paste it into the correct text 
field in the product's HMI and press "Activate". 
Ensure that the 'Swegon INSIDE' button is also turned on. See the 
next page.

WISE II



5. Log in to your SuperWISE account and go to "Communication".

3.

1.

2.

1. Ensure that DNS is filled 
in. (8.8.8.8 / 8.8.4.4)

2. Activate Swegon 
INSIDE. 

3. Enter the Certificate ID 
and activation code. 
Click "Activate". 

4. Restart SuperWISE

8.8.8.8
8.8



6. When the products are connected and sharing data with 
INSIDE Cloud, the green cloud symbol will appear.

WISE WISE II



INSIDE Connect – Example of IP settings

• IP settings for the router are configured in INSIDE Portal
• IP settings on WISE (made in the SuperWISE web interface)

Router connected to port 3 on SuperWISE
Router setting:
IP: 169.254.235.6
Subnet mask: 255.255.255.248

Router connected to port 4 on SuperWISE
Router settings:
IP: 10.200.1.250
Netmask: 255.255.255.0 

SuperWISE setting: 
IP: 169.254.235.1 (default)
Netmask: 255.255.255.248

SuperWISE setting: 
IP: 10.200.1.100 
Netmask: 255.255.255.0 



INSIDE Portal
INSIDE Portal is the platform for all connected Swegon 

products and the hub for Swegon's digital services.



INSIDE Portal
The hub for connected Swegon products
• Free
• Overview of key parameters

• System overview

• Highest and lowest temperature

• Heating/cooling demand status

• Occupancy rate

• Active alarms

• Invite users to WISE Room Control



INSIDE Portal – Alarm notifications via email
Receive alarm notifications via email from connected devices



INSIDE Portal - Alarm notifications via email
Select which alerts you want to be notified about via email



INSIDE Portal: Overview of connected devices
Complete overview of all 
buildings in your 
organisation

• Building name
• Building location
• Number of products



INSIDE Portal: Overview of connected devices

Complete overview of 
Swegon products in each 
building
• Location
• Software version
• Active alarms
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INSIDE Portal
Log in to INSIDE Portal here: Swegon INSIDE Portal

https://inside.swegon.com/


Digital services

Indoor climate data

Device performance data

INSIDE Analytics & Visualiser
Analysis and visualisation of the indoor 
climate. 

INSIDE Portal
Remote monitoring of key unit 
parameters, active alarms and energy 
consumption.  
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