S- A JIl 1 o
11

Connect WISE s

o Swegon INSIDE cloud to utilise our
ected cloud services



Ensure you have SW 1.150.1 or later
(Minimum recommended version: 2.10)
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Activate Swegon INSIDE on the product

»

Swegon” Natverk

Tid & datum
LAN-portar
. Programvara Port 4: Driftnat
Oversikt
SSH-kommunikation
Konfiguration
Trad Webbkryptering
Kommunikation MAC-adress
Flan
Larm Flan IP-typ Statisk
IP-adress
Tl Plankonfiguration
Sekvenser MNaimask
~ Sekvensinstdlinignar
Andringslogg Standard gateway
Anteckningar BACnet 1 Primar DNS 8.8.8.3
Anldggning Sekundar DNS 6.844
Optimering
Spara
Funktionsgrupper Ennheter ¥
Injustering T Port 3: Service
Schema MAC-adress
Parameterval
Dokumentation IP-typ
Filhanterare IP-adress
i Natmask
Anvandare Sikerhetskopia & dterstdllning
o —— Swegon INSIDE

Swegon INSIDE

Sprdk
. Swegon INSIDE

MQTT via websockets

Serienummer

Swegon INSIDE Certifikat
Certifikat status Giltigt

2 Certifikat ID

Aktiveringskod

Activate




Create an account

* Go to Swegon's website
« Support & software - Connected products

@ Request access to INSIDE Portal
@© Fill in the form and click "Send"

« Then wait for an email with an invitation to
INSIDE Portal

Get started!

2. Make your product INSIDE Ready (Retrofit only) ~

3. Go to INSIDE Portal ~

Get started!



https://www.swegon.com/support/software/connected-products/

1. Log in to INSIDE Portal

Swegon INSIDE Portal

 https://inside.swegon.com

Feel good inside

Welcome to Swegon INSIDE

You can login using your email and password if you already
have an account or login with your existing Google or Linkedin
account. Sign up as a new user if you don't have an account.

Email
Password
] Remember Login Forgot your password?

OR

' Lagin as internal provider

Don't have an account?

Sign up here


https://inside.swegon.com/
https://inside.swegon.com/
https://inside.swegon.com/

2. Go to the building page

Home > Organisations > Company Name

# EDIT ORGANISATION

- Company Name

g Buildings ~

o8

)

[¢))
—n Search for building name Q
E=h .
Name City Country Number of products Role
= Stockholm Sweden 0 Organisation Admin

Rows per page: 100 + 1-1 of 1

Organisation administrators

App users



3. Tap "Claim product/Add product”
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Settings

INSIDE Connect

Rows per poge:

100 -

0-0of O



4. Give your product a new name and select the correct product
family and serial number. The correct serial number is required to
connect the device and view live data.

Natverk
Tid & datum
LAN-portar
Programvara Port 4: Driftnat

SSH-kommunikation
Konfiguration

— Webblryptering
= Kommunikation MAC-adress 00:07:32°5F43 32
an
1P-typ Statisk v
Larm Plan
1P-adress
Graf&Logg Plankenfiguration
Claim product Sekvenser Naimask
Sekvensinstélinignar
dringsiogg Standard gateway
Fill out the required information about your product in order for us to
register it to your building. Swegon recommends adding the product’s Anteckningar e Frimar DNS
serial number for increased connectivity across our services. Don't have
the serial number available? No worries, you can add it later on the o Anlaggning Selundar DNS
product page. ptimering -
ara
Funktionsgrupper Enheter =+
Larm Port 3: Service
Product name
hema MAC-adress
Parameterval
Dokumentation IP-typ
Product family
Filhanterare IP-adress
Natmask

Serial number (Optional)

Sakerhetskopia & dterstalining

Swegon INSIDE

o SUBMIT Swegon INSIDE
Sprak

Aterstall

Swegon INSIDE
IMOTT via websockets
-

I Serienummer BHOGTKSL4OYN

Swegon INSIDE Certifikat
Gertifikat status Giltigt
Certifikat ID
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Activate




4b. If the product is already connected to INSIDE Cloud, you must

enter the product's MAC address to add it.

r = -
Swegon Natverk
Tid & datum
LAN-portar
. Programvara Port 4: Driftnat
Oversikt
5SH-kommunikation
Konfiguration
Trad Webbkryptering
o Kommunikation MAC-adress 00:1A:2B:3C:4D:5E
an
Larm Flan IP-typ Statisk
|IF-adress
Tl Plankonfiguration
Sekvenser Natmask
~ Sekvensinstdlinignar
Andringslogg Standard gateway
Anteckningar BACnet 1 Primar DNS 8.8.8.3
Anlaggning Sekund&r DNS 8.8.44
Optimering
Spara
Funktionsgrupper Ennheter ¥
Injustering T Port 3: Service
Schema MAC-adress
Parameterval
Dokumentation IP-typ
Filhanterare |P-adress
i Natmask
Anvandare Sikerhetskopia & dterstdllning
o —— Swegon INSIDE
Swegon INSIDE
Sprdk
= 4 Swegon INSIDE
MQTT via websockets
Serienummer
Swegon INSIDE Certifikat
Certifikat status Giltigt
2 Certifikat ID
Aktiveringskod
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5. You have now successfully added your product.
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Swegon’
6. If your product is not connected to INSIDE Cloud (shown below
with the red cloud symbol), you must check that
-Swegon INSIDE is activated on the product

-it has a valid certificate (INSIDE Ready)
-the product's serial number is entered in INSIDE Portal
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If your product does not have a valid
cerfificate:

ere's how to make your product INSIDE
Ready (Retrofit)




1. Go to your building and click on the product you want to make
INSIDE Readly.

Home 3 Buildings 5 Head Office

<« GO BACK
F=8Y
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2. Press the "MAKE INSIDE READY" button.

Home 3 Buildings 3 Head Office 3 Product: GOLD1

& GO BACK (@) Information I3 services 21 Energy reports 01 Alarms
=)
Product Metrics
ey Current status and metrics for your device.
= Software version -
H‘H s - Senal number 1111111112
N il dals
E=h

[ = inSIDE Clgus METSRTEIRINL

MAKE INSIDE READY

e m e o

INSIDE Connect &

Learn more about INSIDE Connect here [

is1 Settings



3. Enter the product's MAC address and press Send.

Nitverk
Tid & datum
LAN-portar
Programvara Port 4: Driftnat
5SH-kommunikation
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- Kommunikation MAC-adress I 00:07:32:5143:3¢ I
an
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- |P-adress
ez Plankenfiguration
Sekvenser Natmask
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Anteckningar EieEE Primar DNS
Anlaggning Sekundar DNS

Optimering

Make INSIDE Ready . Enneter Spora

Port 3: Service

Making your product INSIDE Ready is the first step to > L
benefit from Swegon's digital services. INSIDE Ready T Schema MAC-adress
that the product has th bility to . Forameterval
means = procy = the capability to securely Dokumentation IP-typ
connect and deliver dota to the Swegon INSIDE Cloud.
Filhanterare IP-adress
Learn more about connected products [ Natmask
Anvandare Sékerhetskopia & dterstalining
MAC address
e Swegon INSIDE -
| Swegon INSIDE
Sprék

Swegon INSIDE

CANCEL SUBMIT

MQTT via websockets
Serienummer
Swegon INSIDE Certifikat
Certifikat status Gitigt
Certifikat ID

Axtiveringskod

Activate




Swegon’
4. Copy the ID and activation code, paste it info the correct text
field in the product's HMI and press "Activate’.
Ensure that the 'Swegon INSIDE' button is also turned on. See the

next page.

@ oy 0

generated code before ing

Make INSIDE Ready

D By

M & K



5. Log in to your SuperWISE account and go to "Communication”.

4 =
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Optimering LN ok
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Aterstall Swegon INSIDE

B e 1 4. Restart SuperWISE

Swegon INSIDE

MQTT via websockets
Serienummer
Swegon INSIDE Certifikat
Certifikat status Giltigt

3 Certifikat ID

Aktiveringskod

Activate




6. When the products are connected and sharing data with
INSIDE Cloud, the green cloud symbol will appear.
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INSIDE Connect - Example of IP setfings

- IP settings for the router are configured in INSIDE Portal
* IP settings on WISE (made in the SuperWISE web interface)

Router connected to port 3 on SuperWISE

Router setting: SuperWISE setting:

IP: 169.254.235.6 IP: 169.254.235.1 (default)
Subnet mask: 255.255.255.248 Netmask: 255.255. 255 248
Router connected to port 4 on SuperWISE _

Router settings: SuperWISE setting:

IP: 10.200.1.250 IP: 10.200.1.100

Netmask: 255.255.255.0 Netmask: 255.255.255.0



ple form for all connected Swegon
' hub for Swegon's digital services.

INSIDE Porta
products and |




INSIDE Portal

The hub for connected Swegon products

* Free

« Overview of key parameters

System overview

Highest and lowest temperature
Heating/cooling demand status
Occupancy rate

Active alarms

* Invite users to WISE Room Control

>




INSIDE Portal — Alarm notifications via email

Receive alarm nofifications via email from connected devices

Home > Alarm subscriptions

My alarm subscriptions ©

Search for any keyword Q

Product name. Notify ot (severity) 0 Building name [ Count: Product janisation

. g Y type

O  KwMaletl, Umea [A 13 Swagen Umsd Umed Swadan SuperWISE Swegen
o)
[—1}

[0  AbyhejcoLD OE Swegen Abyhej Abyhej Denmark GOLD Swegen Denmark
=h

[0 ZetaSky HiRT (R32) [A] Swegen Cantarana Cantarana laly BlusBox Chiller/Heatpump  Swegon
D- [0 TitanSkyHiROHP [4] Swegon Cantarana Cantarana Raly r/Heatpump Swegon

[J  GEYSER Sky RO (R290) [A] Swegen Cantarana Cantarana ltaly BlueBox Chiller/Heatpump  Swegon

[0 EesilonSky Hi [A] Swegen Cantarana Cantarana ltaly BlueBox Epsilon SKY Swegon

[0  Bestalisvagen1rebro D=0 Swegon Orebro Orebro Sweden SuperWISE Swegon

[J  SWEGON BUREAU D=0 Swegen France Lyon Lyon France SuperWISE Swegon

[]  ZstafRev [A] Swegon Cantarana Cantarana Italy BlueBox Chiller/Heatpump  Swegon

O TasfATs D=0 Swegon Kvanum Kvanum Sweden GOLD Swegon

[  OPENSPACE [A] Swegen Cantarana Cantarana kaly GOLD Swegon




INSIDE Portal - Alarm nofifications via email
Select which alerts you want to be notified about via email

Add alarm subscriptions

MNotify at (severity) () Building name Y Producttype Y

BO 000

Bostallsvagen 1 Grebro O o@0 Swegen Grebro Orebro SuperWISE

SWEGON BUREAU DO Swegon France Lyon France SuperWISE

TA/FAT3 Swegon Kvinum

Abyhaj GOLD Swegon Abyhaj Denmark Swagon Denmark

Kv Malet1, Umed Swegon Umesd Sweden SuperWISE Swagon

Swegon Gothenburg Gothenburg Sweden Swagon

GOLD 2005646491 Swegeon Sundsvall Sundsvall Sweden

Swagon - Brandby Swagon Brandby Brandby SuperWISE Swagon Denmark

Swegon Malmé Swegon Malms Sweden SuperWISE Swagon

Swegon Gotsborg Swegon Gothenburg Gothenburg Sweden SuperWISE Swagon

LBO3 Luled Swegon Luled Sweden Swegon

GOLD Umea Swegon Umed

Narrkanina kantar & Swennn Narrkanina Narrkanina SunerWISF

" SUBMIT




INSIDE Portal: Overview of connected devices

b

Home 3 Buildings

Buildings

I Search for building name

Swegon Abyhaj

Swegen Bords

Swagen Brendby

Swegon Cantarana

Swegon France Lyon

Swegon Gembloux

Swegen Gothenburg

Swagen Kvanum

Swegon Kviinum Testcenter

Swegon Luled

Swegon Malma

Swagen Norrksping

Swegon Orebre

Swegon Stackholm

Swegon Sundsvall

Swegon Tomelilla

Swegon Umned

city

Abyhaj

Boras

Brandby

Cantarana

Lyon

Gembloux

Gothenburg

Kvanum

Kvanum

Lulea

Malma

Norrkaping

Orebro

Stockhelm

Sundsvall

Tomelilla

Umed

Country

Denmark

Sweden

Denmark

Italy

France

Bslgium

Sweden

Sweden

Sweaden

Sweden

Sweden

Sweden

Sweden

Sweaden

Sweden

Sweden

Sweden

Number of products

Complete overview of all
buildings in your
organisation

Role

Organisation Admin

Orgenisatien Admin

* Building name
» Building location
 Number of products

Orgenisatien Admin

Organisation Admin

Organisatig

Orgenisatien Admin

Orgenisatien Admin

Organisation Admin

Organisation Admin

Organisation Admin

Orgenisatien Admin

Orgenisatien Admin

Organisation Admin

Organisation Admin

Organisation Admin

Organisation Admin

Rows per page: 100 + 117 o2 17



INSIDE Portal: Overview of connected devices

be

emm

Home » Buildings » Swegon Cantarana

& GO BACK

Products

Search (name, serial number)

Name 4

Epsilon Sky Hi

GEYSER Sky RO (R290)

OPEN SPACE

Titan Sky Hi RO HP

Zeta Rev

Zeta Sky Hi RT (R32)

Building administrators

Active alarms

Product type YW

BlueBox Epsilon SKY

BlueBox
Chiller/Heatpump

GOLD

BlueBox
Chiller/Heatpump

BlusBox
Chiller/Heatpump

BlueBox
Chiller/Heatpump

Building

Swegon Cantarana

Swegon Cantarana

Swegon Cantarana

Swegon Cantarana

Swagen Cantarana

Swegon Cantarana

Serial number

Swegon Cantarana

Cantarana, ltaly
Latitude: 45.1993380911563
Longitude: 12.094361755745242

""""

Software version

6113

701.138.129.4

243

701.140.130.9

701.140.130.9

Complete overview of
Swegon products in each
building

 Location

» Software version

» Active alarms

Active alarm

"

"

3

+ CLAIM PRODUCT

Connected

Rows perpage: 100 16t d




INSIDE Portal

Log in to INSIDE Portal here: Swegon INSIDE Portal

Feel good inside

Welcome to Swegon INSIDE
You can legin using your email and password if you already

have an acceunt or login with your existing Google or Linkedin
account. Sign up as a new user if you don't have an account.

Email

Password

"] Remember Login Forgot your password?

OR

| @ Login asinternal provider

Don't have an account?

Sign up here



https://inside.swegon.com/

Digital services

Device performance data

J—l'\

INSIDE Analytics & Visualiser
Analysis and visualisation of the indoor
climate.

INSIDE Portal

Remote monitoring of key unit
parameters, active alarms and energy
consumption.






Feel good inside
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